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PRIMARY CARE NETWORK NEWS 
Central Bournemouth (Primary Care) Network 

You may have seen in the media that Primary Care Networks are developing on a national level. This 

means that our Practice is joining with similar Practices to deliver some of its services as a Network 

rather than individual Practices. James Fisher Medical Centre, Moordown Medical Centre, Panton 

Practice and St Albans have together formed the Central Bournemouth Network. 

For patients this means that you will remain registered with, and receive your care, from your current 

GP Practice, but as new services are developed, they may be offered to the whole network population 

to improve access and waiting times and to share resources and expertise between the four Practices  

You may have already been offered and attended a blood test at James Fisher Medical Centre.  

If you are interested in finding out more about the Central Bournemouth Network or would like to 

become involved in its development, we are looking to establish a patient participation group and 

would be keen to hear from you. To register your interest please contact Jane Howard (CBN Manager) 
by email jane.howard2@nhs.net 

DNA’s (Did not attend)/Missed Appointments  
Thank you to all those patients who are using our text message reminder and appointment 
cancellation service.  This has enabled us to offer additional appointment availability and helps reduce 
our workload, save money and reduce waiting times.  Please continue to give us as much notice as 
possible if you are unable to make a nurse appointment, as with notice we are then able to offer these 
appointments to other patients.  This would really help us improve the nurse appointment 
availability. 
 
Please ensure that you let us know if you change your mobile number as we send messages to the one 
held on record. Also, if you share your phone with another family member e.g. son, daughter, mother 
or father, please consider that before you book or cancel an appointment as the holder of the phone 
will receive the text and the holder of the phone has the option to cancel.  SMS texting is ONLY to be 
used as an advisory service, please phone the surgery in the usual way if you need assistance or have a 
query about the SMS text you have received.  
 

FLU VACCINATIONS  ****Please support your GP surgery and have your flu with us**** 
We are still offering flus to our eligible patients and fluenz for children aged 2-3 years. If you have not 
yet had yours, please call the surgery on 01202 974700 to book your appointment. 

 
Patient Involvement 

Patient feedback is essential, and we welcome all your feedback, good and bad, to help us to improve 
our service to you.  This can be done by taking our Friends and Family Test or by leaving a review on 
NHS choices by visiting our website and filling out the short survey or complete a survey when you 
next attend the surgery.  We are also looking to increase the number of members in our Patient 
Participation Group.  If you think you have some spare time to answer a few questions or complete a 
short survey.  Please email Moordown.patients@dorset.nhs.uk expressing your interest.   
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STAFF TRAINING DATES- PRACTICE CLOSURE INFORMATION 
 
The Practice is closed between 12pm and 2pm on the first Wednesday of every month.  During this 
time, should you have an urgent problem, please contact 111.  We re-open again at 2pm so 111 
should only be used for urgent medical problems that cannot wait. 
The next full Staff training session is Tues 21st January 2020 15.30pm-18.30pm.  The practice will be 
closed during this time but will re-open on Wednesday 22nd at 8am. 
 

CHRISTMAS PRESCRIPTION POLICY 
 
Please help us to help you, save time and workload by requesting your prescriptions in a timely 
manner.  Every Christmas and New Year we are inundated with requests where patients have run out 
of their usual medications.  The most efficient way of requesting your regular medications is through 
the online ordering facility.  If you would like to access this facility, please contact a member of the 
Reception Team who will be able to provide you with a user name and password on proof of ID. 
 

***Please order your regular medications in time for Christmas, as prescriptions take 72 hours to 
process. *** 

 

Please note our Christmas opening hours are as follows: 
 

 
Monday 23rd December 7.30am till 18.30pm 

Christmas Eve- 8.00am till 18.30pm 
Christmas Day- CLOSED 

Boxing Day- CLOSED 
Friday 27th December 7.30am until 18.30pm 

Monday 30th December 7.30am until 18.30pm 
New Year’s Eve 8.00am until 18.30pm 

New Year’s Day- CLOSED 
Thursday 2nd January 2020- normal opening hours resume  

The Partners and staff wish you all a very Merry Christmas and a Happy New 
Year! 

 
 
 

ELECTRONIC PRESCRIPTIONS 
 

The way we process your prescriptions is changing in February.  We will 
publicise further information in due course, however please feel free to visit 

www.nhs.uk/eps 
 

http://www.moordownmedicalcentre.co.uk/

